Case managers play important part in employers' culture of health.
At Duncan Aviation, an aircraft support company based in Lincoln, Nebraska, meetings with the wellness staff are a job requirement. At least quarterly and often monthly, all managers and team leaders are required to schedule a presentation by the company's wellness staff as part of regular department or team meetings. "That way exposure to the wellness team and program is 100%, not just the 10% to 20% that we might have at a 'learn at lunch' program," explained wellness director Craig Johnson. "This is happening on company time. People are being paid to attend the presentation. It's part of the culture here."